




Spun and dyed wool ready for weaving
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Tips to Sell a Rug at Retail
Purchasing an area rug can be an intimidating process for a customer. Rug prices can vary widely based on the 

construction, material, and quality of the rug.  For everybody but a certified rug expert, these factors can be hard  

to distinguish.  Instead of overwhelming your customer with the technical specs of a rug, you should focus you  

sales presentation on the main factors that are going to guide your customer into purchasing the perfect rug  

for their need.

The two main factors in purchasing a rug are color and style.  Unless the rug has the look and feel the customer wants, 

they are not going to purchase.  Very few people are going to buy a green and brown traditional styled rug at a great 

price, if what they really want is a burgundy and gold contemporary rug.  There are so many different rug choices, it 

is key to be able to ask them the right questions so you can help guide them in the right direction.

“What is the color scheme of your room?”

Everybody searching for a rug has a color in mind for their rug.  It is mainly determined by the colors of the paint on 

the wall and the colors on the sofa.  Rugs should not necessarily match exactly the key elements in the room, but they 

should flow together.  For example, a solid red colored sofa does not need a solid red rug.  Red should be an accents 

color in the rug.  Just in case they need more help in general, here are a few points  to suggest:

-A warm color scheme gives the room energy and is perfect for dining rooms, entry ways, and exercise rooms.  		

	   Suggested colors:  Red, Rust, Gold, Yellow.

-A cool color scheme makes a room feel relaxed, perfect for bedrooms, bathrooms, and nurseries.   

	   Suggested colors:  Blue, Green, Lavender, Grey.

	

“What room are you looking to buy a rug, and how is it used?”

This question can help determine the durability needed.  The family room, used as the main gathering place for 

kids to watch TV and eat snacks would suggest you need a durable, stain hiding rug that can withstand the heavy 

wear and tear.  The guest room that gets used twice a year by grandma suggests that durability is not a main 

concern, and the style is the main factor.

“What size is your room?”

Choosing the right size of a rug for a room is important.  The wrong sized rug will make the room look awkward. 

There are a few basic tips that can get your customer the right sized rug. 

-For living rooms, family rooms and dens, set your furniture where you think is best for the room. Measure the open

   space up to the sofa and chairs, making sure that when seated, both of your feet should be on the rug.

   Don’t “float” a rug in a room! Anchor your rug to the furniture.

-Allow about 8 inches of exposed floor around the baseboards on all sides.

-In the dining room pull the chairs away from the table, as you would to sit down, on both sides and the ends.

   Now measure from the rear chair legs in width and length. Add 8 inches to this total measurement. This will give

   you the minimum size rug needed.

-In the bedroom, if the rug is under the bed, allow 3 feet on both sides of the bed.
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-In hallways and entry ways, select rugs where the door can open and close freely.

“What styles work with my décor?”

Many customers are design geniuses and will tell you exactly the color and style they need, and go through thousands 

of catalogs and still not find the perfect rug.  On the other hand, you will have customers who are “design challenged” 

and need a little extra help. Here are a few tips:

-Dark colored rugs or rugs with bold or geometric prints make a room with high ceilings feel smaller and cozier because

   they tend to draw the eye to the floor.

-Light colored rugs or rugs with minimal design make rooms feel more open.

-When using stripes on a floor, horizontal stripes placed in a long narrow room create a feeling of more space.  

   Vertical stripes placed in a small hallway make it seem longer. 
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Vacuuming:
Regular vacuuming of your rug is essential to keeping it looking new, but it should be done gently and with careful 
attention.  If you are using a vacuum with a beater bar and brush, be sure to set the bar as high as possible to avoid 
excessive wear.  Use caution when vacuuming near fringe so that accidental fraying of the rug does not occur. 
 
Rotation:
Rotating your rug often will allow the normal wear to be more evenly distributed. Regularly rotating your rug 
will also help to minimize color changes that may occur from exposure to direct sunlight. 

Rug Pad:
Every rug needs a rug pad. Rug pads extend the life of your rug as the pad absorbs traffic wear and tear. They 
also help avoid accidents from slipping on moving rugs and tripping on turn up edges. 

Specific cleaning guidelines 

Rug Maintenance and Cleaning Suggestions:

Wool Rugs: 
1. 	 With a dry cotton towel or white paper towel, blot out stain as much as possible. 
2. 	 Scrape off any food or debris with a dull instrument.  
3. 	 Mix a very small amount of dish with a cup of cold water.  
4. 	 With clean sponge and soap mix, gently remove remainder of stain. Avoid using 		
	 excessive water. 
5. 	 Blot area with dry towel.  
6. 	 Avoid excessive heat or agitation. We recommend using a professional rug 		
	 cleaner on an annual basis. Wool rugs are more prone to bleeding and staining 
	 than their synthetic counterparts, thus requiring extra prompt and  
	 careful cleaning. 

Synthetic Fibers -  Olefin/Polypropylene/Nylon:   
1. 	 With a dry cotton towel or white paper towel, blot out stain as much  

	 as possible. 

2. 	 Scrape off any food or debris with a dull instrument.  

3. 	 Mix a very small amount of dish soap with a cup of cold water.  

4. 	 With clean sponge and soap mix, remove remainder of stain.  

5. 	 Blot area with dry towel.  

6. 	 Fantastic and 409 can be used to remove grease and stubborn stains. 
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Indoor/Outdoor Rugs: 
1. 	 With a dry cotton towel or white paper towel, blot out stain as much as possible. 

2. 	 Scrape off any food or debris with a dull instrument.  

3. 	 Mix a very small amount of dish soap with a cup of cold water.  

4. 	 With clean sponge and soap mix, remove remainder of stain.  

5. 	 Allow area to dry. 

6. 	 For all-over cleaning, spray with mixture of soap and water and rinse with a garden hose.

Natural Fiber Rugs - Jute/Hemp/Coir/Sisal: 
1. 	 Natural fiber rugs have an inherent quality of having loose fibers and knots.  

	 Regularly vacuum the rug on a low-power setting. Vacuum the rug from  

	 different angles. 

2. 	 If you see any loose threads on the face, they should be trimmed with a household  

	 scissors. Do not pull the threads on the face to avoid unraveling or damage to the rug. 

3. 	 Spills should be blotted with a clean, undyed cloth to absorb as much of the spill 			 

	 as possible. Work from the outer edges of the spill towards the center. Gently blot 			 

	 the area to prevent the spill from spreading. For spot cleaning, apply water in very 			 

	 small amounts. Do not saturate. If applying cleaning solvents, test on a small area first. 			 

	 For stubborn stains use a professional cleaning service that specializes in wool rugs.  

	 Do not dry clean. Strong cleaning chemicals may damage or fade the rug. 	

	

Shag Rugs:
1. 	 Spray extraction, with the use of wool approved products, will help in solving the 			 

	 cleaning issue. 

2. 	 Shedding is a normal feature in a wool product and decreases over a period  

	 of time. Do not pull the yarn out as this may result in damage to the rug. 

3. 	 Canister vacuums without a beater bar are most effective in cleaning shag rugs.   

	 Vacuums with beater bars and brushes, or those that are set too low may abrade  

	 the face of the rug. 
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Surya Inc. offers a limited warranty for their exclusive rug collections against manufacturing defects.  

This warranty does not cover any damage due to surging, or to fringe resulting from clips that may be used  

to suspend rugs on a display rack.  If a manufacturing defect has been identified upon receipt of rug,  

or develops under normal conditions of use, Surya Inc. will repair or replace the damaged rug, at their 

option, without charge.  To file a warranty claim on a Surya rug, contact an authorized Surya dealer. The original 

receipt is required for proof of purchase, and is not transferable.

There are outside elements that may affect your rug’s appearance over time. Many of these conditions 

are not covered under this warranty.  These conditions are normal and are not considered manufacturing 

defects. These include, but are not limited to the following:

WARNING: Attempting to clean your rug with a wet process of any kind, including, but not limited 
to, hot water extraction, carpet shampooing, or commercial aerosol foam products intended for 
broadloom carpet may permanently damage your rug and will void your warranty.

Warranty Information

Due to the use of natural fibers and dyes, color and texture may vary slightly from specification 

samples or from one rug to another.  Roll marks are caused by rolling the rug for shipment, but 

will normally disappear with routine vacuuming.  Rolling the rug for shipping can cause seam 

peaking.  Carefully rolling your rug in the opposite direction will minimize this problem, and  

it should disappear after a few weeks. Shedding is normal for new rugs, especially those with cut 

piles, and will decrease significantly with routine cleaning.  Small filaments of yarn that dislodge 

and gather on the carpet surface, especially in busy areas, may cause piling and shedding, 

and this will also minimize with regular vacuuming. Matting and crushing can occur in all rugs, 

especially at pivot points and traffic paths.  Regular and proper maintenance help to minimize 

these characteristics. Highlighting and shading, particularly in cut pile rugs, result from light 

reflecting at different angles on the surface. Watermarking or pooling is caused by the reversal  

or bending of carpet fibers so that light is either absorbed or reflected from the surface. Occasional 

sprouting, pulls, or loss of single tufts of fiber is normal.  Simply trim the tuft with sharp shears 

and vacuum.  Ridges or rows may develop in high-traffic areas.  Exposure to sunlight, humidity, heat, 

oxides and other atmospheric gases may cause color changes. Improper maintenance can also 

affect color appearance. Wet areas, like bathrooms, may cause texture and color changes due  

to humidity and exposure to chemicals such as chlorine.  Soil and stain resistance are excellent 

in all of our hand-knotted rugs, but no rug is impervious to everything.  Routine care and 

cleaning are vital to maintaining long-term durability and appearance.
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Surya Inc. provides a one-year limited repair or replacement warranty.  Surya Inc. warrants to the initial 

purchaser and original seller that our rugs will be free from manufacturing defects for a period of one year 

from date of delivery to the original seller. This is a limited warranty and contains specific exclusions and 

limitations.

A. Exclusions and Limitations
Repair or Replacement Warranty does not cover certain inherent characteristics including, but not limited 

to, those described above, which may affect the product’s appearance and/or performance over time.   

It is only applicable to products placed in use indoors and in environments maintained at normal 

temperature and humidity.  It does not cover tears, burns, cuts, pulls, or other damage, deterioration, stain, 

loss of color or appearance caused by abuse, or improper or inadequate maintenance.  It does not cover 

products placed in use on stairs, ramps, or any area regularly subjected to wheeled or rolling apparatus.

B. Remedy Exclusions
Liability and exclusive remedy of Surya Inc. under this warranty is limited to actual repair or replacement.  

Surya’s total liability shall not exceed the invoice amount to the original seller.  Surya Inc. is not responsible 

for bodily injury, property loss or damage, removal or relocation of furnishings, or any incidental  

or consequential damages or costs associated with repair or replacement.

C. Nontransferable
Warranties extended on Surya products are intended for the protection of the initial purchaser and are not 

transferable to any other party.

Returns: 
Should it be necessary to return your Surya rug, you must contact and work through the original seller, who 

must obtain return authorization from Surya Inc. and comply with specific procedures.  If the original seller 

cannot be found, or is no longer in business, contact the Surya Inc. directly at:	
	
Telephone: 	 1-877.275.7847
Fax:	 1-877.786.7847
Email:	 orders@surya.com

Warranty Information
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